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ohutuid t§3wtteid

Hindamiskriteeriumid (lavendid)

Opivaljund(id)

Rahuldav/arvestatud

1) tunneb juhtimisseadmete |
veermike ehitust, liigitust
nendele esitatud tehnilisi
n>udeid;

2) tunneb juhtimisseadmete |j
veermiku hoolduse,
diagnoosimise ja remondi
tehnoloogiaid;

3) hooldab ja remondib
juhtimissYsteeme ning
veermikke;

4) diagnoosib ning seadistab
juhendi alusel
juhtimissYsteeme ja
veermikke;

5) omab valmisolekut fYYsilig
pingutust n>udka tSSks.
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kirjeldab juhtimisseadmete ja veermike liigitust, ehitust ja tSSp>him»tteid

selgitab juhtimisseadmete ja veermiku seadistuse aluseid ning tehnilisi n>udeid

t$5Ylesannete tSitmisel ja vormistamisel jSrgib k>ne ja kirjakeele normi

valib juhtisseadmete ja veermike hoolduseks, vigade diagnoosimiseks ning remondiks sobiva tehnoloogia ja p>hjendab o
kasutab t38Ylesandest tulenevalt juhtimisseadmete ja veermiku diagnoosimisel ja remondil kasutatavaid settiisticjasidiat
stendide raporteid

osandab ja defekteerib juhtimisseadmete ja veermike komponente ning valib remonditehnoloogia

koostab juhtimisseadmeid ja veermikke vastavalt tSSjuhisele

kontrollib ja reguleerib rooliseadmeid, pidurisYsteeme ja veermikketidaShtadeehnoloogiat

valib, koostab, tasakaalustab ja vahetab rattaid, hindab ja p>hjendab rehvide valikut ja seisukorda; legitaly jeetyetabmetnke
alusel

valib ja kasutab t35Ylesannete tSitmisel kaitsekatteid, t&#nigstLjasiedotehnoloogilisi vahendeid otstarbekalt ja ohutult
valmistab ette t33koha vastavalt t35Ylesandele, hoiab t3$tamisel korda, t33 I>ppedes korrastab t3koha nirdicheitarShtiis
annab hinnangu oma tegevusele >ppeprotsessis

planeerib IShtuvalt t33juhisest t3de tegemiseks kuluva aja, arvestab materjalikulu, tSidab tehtud t33de kuhtaivastava dol
kasutab t53d tehes ergonoomilisi tSSw»tteid

sooritab oma eriala kutset3$ spetsiifikast IShtuvaid sopKikearathiooni ja v>imlemisharjutusi

suhtleb korrektselt, lahendab lahkhelisid rahulikult ja lahendusv>imalusi pakkudes

tSidab t33a tuleohutuse, t35keskkonimay jSStmekSitluse n>(deid
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Hindamiskriteeriumid (lavendid)

Opivaljund(id)

Rahuldav/arvestatud

1) teab ja jStyliiklussigusakte
ning liikklusohutusn»>udeid;

2) tunneb s>iduautole esitata
tehnilisi n>udeid;

3) juhib s>iduautot ohutult;

4) tunneb ja rakendab
esmaabivstteid.
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selgitab ja analYYsib liklus>igusaktides sStestatut
peab kinni liiklusohutuse n>uetest
lahendaiseseisvalt liiklusteste ja analYYsib tulemusi
kasutab >igeid esmaabiwstteid vastavalt olukorrale
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liklusohutuseuetest

7"7TU(+66%"$/$/)+,(2<5,70"($/+,', 2(H<%U"+,0(.%/)$"2"+,0($::0]

¥ siduauto igapSevase tendeisukorra kontrolltoiming

¥
¥

| liiklustestide lahendamine
tulemuste analYYs




(

4,19, %H/2 (

?2J #3$$.+]CC I%"'U"$,/$/H/J,,CNSC??F>=D>P?>D"?
DJ K6,7U*+()66+$/$*0()67+.,)$

:660%2"(7*'1,% (

10

;660%2" (7", $*+ (

Karjaariplaneerimine ja ettevotluse alused

;660*2"('/#$( 456789-'%+$#H)

+#(2-

(((((466789-'%+$#%)3:

""" $°0(5-$,.<0,5%+,0 (| +#(F0"$66%7, (S +#(%/)$"2"7,($L( HH(.%1)$")(

ABT789-'%+$H#$)3:|  456789-'%+$#$)3:|  456789-'%+$HS$)3:

+#("+,+,"+,5($:(
456789-'%+3$#3$)3:

@(WSIPCZEQ(

=CFG EAD=CT=@ >( >( >AFECO>

4., $/H/0 (

%5, (S’

'5"2/A((P,,$,%(L<#"A((S%"+$/(L/%((1%76(K"22

T-*0,0('660%2"(/2*+$/"+,)+ (

P**0*5/0 (

6 60%2"(,,+'<%)

4.,$*+,U/($/6$2,$/)+,A(S(-."2/7,($*2,1($6™,(6'/()/%H<<%"(.2/7,,%""+,U/)//+/,U+,+(H/T0*WA(,$$,5-$2¥H/($::),+))6 7 7/+(2<#$*0, +(

,2%),+85/(-..,(.-#"-$,$,+$(

(

Hindamiskriteeriumid (lavendid)

Opivaljund(id)

Rahuldav/arvestatud

?J ;-"+$/1( 6'/(5/+$*$*+$(
$,/02"),(65+*+$,(
2/7U,$/"+,2(
2%),+$5/+(

) %H<<%".2/7,,%""+,
%65+, ++(+(
-"+$/1(/HI70*+,(
62,"*+$(H/(
'THITO0*+),+))677/( (

DJ

-$,+$/1(6'/(%622"(
,$3$,5-$2%+),+))6 77/
BJ ;-"+$/1(6'/(-"U*+"(H/(
)BH*+$*+"(
$:2),+))677/+(

+#

KK K K

KK KKK KKK K

17/288&+"1(H*#,70/""+,2(6'/("+")+*+$(H/()"%H,20/1(6'/($*U,5/"0(H/(7-%) () &2U"
L6+$/1()*$+,A(%"12/(HI(I',$"12/+,(,$$,5/2"+$*+,(7-*0,"0($::$*%*2(%/),70/"+,(5-"12*+$,U(

K" /1("+,+,"+5/28("TY6%'/$+"66 7" ($::$*%*A(,%(F210(B-"/2*+$,)6#5/  (
K,"/1("+,+,"+5/2$("7Y6%'/$+"66 7" (. YoXE/YS::) 64#$/0,()64#$/ (
S66+$/1(H*#,70"(/2*+,2(,2,)$%667"2"+"()/70"0,,%""+06)*', 7$, (8gLA(+#(5--%),,2+,A('6$"5/$+"66 7") "%H/A(+665"/5/20¢ +,!
06)*,7$"0,(56%""+$/""+, (#,/+$($/5/+$ (

L/ 2"+$/1(,$$,(H/(6+/2,1(7<"0"+$::"7$,%bH**2

S66+$/1(H*#,70/"+,2(6'/(2&HH/(.")/IHI2"+{%H<<%".2{/7"
S"%H,20/1(6'/(‘/HI70*+2")),(5/H/0*+"A(2<#$*0, +(%, ++*%o++"0, (" 06/$*+,+$

L 2U"$/L(7-502%+,(H/((/))*"+,(7"TU(($*%*$/+1) /2% ()*0%($*%*'HITO*+,(62, *+$(
S66+$/1(H*#,70"(/2*+,2(,2,)$%667"2"+,2$(6'/(2,"1)6 7 7/(&#,()**(,, /%5,
K6,$2,1(W,+$"+(),#$"5/"0(6%+,+,"0(H/()/*0+,"0('()+,

X<"O/L(H*#,70/"+,2(,$$,/7$*0(/70',$,(/2%+,2(,2,)$%66 7"2"+,(7<"0"+$*2*0,)2/%/$¢"66 7"
K,"/1("+,+,"+5/2$("7TY 6% $+"667"(.,/"+$,(/TUIST*+$,(HI(7,70,U/O)//+7 5/$,(5-"12*+$,(7"TU() 6#*+$*+$, () 6#Y
SI+*$I1(THITO*+),+))677/+(6%", 7$,,%*"+,)+(H*#,70"(/2%+,2(%"") 2"))*("TY 6+&+$, W4 (K



EJ S<"$*1(5/+$HH)*+$(
+H$2,"+$($6,$/5/2(
5I|ll+(|2

¥ S"%H,20/1(,,+)677/%::7/(,$$,5-$2%+),+))670/(W,+$"+(6'/(-."$/5/+(5/20)6 77/

¥ L-9%02,1("+,+,"+5/2$(6'/(842*+"($::$*%*2, (+"+,7,"+,2(./2U/$::$/H/(HI(,$$,5-SH/TIA(2<#$*0,+(,$$,5-$2*+),+))67 7/+$

¥ S"%H,20/1((,,+)677/$::7/(5/+$*$*+$*702")*(,$$,5-$2*+,(.-#"-$$,"0

¥ 1L2U"S/1(,,+)677/$::7/(&#,(,$$,5-$F,(/HIT0*+$,U, 5*+$(H/(+,0/(-H*$/5/$(,$%$,5-$2*+),+))6 70/ (

¥ S"%A[2(,,+)677/$::7/()*2$**%"0,(5/#,2"+$,(,%"7,5*+$,('-H*(,$%$,5-$3, (/H/70*+$,U,5*+,2, (

¥ S"%H,20/1( HI( 17/2&&+"1( ,$$,5-$$,( <%"'0,,0( -."$/5/( 5/20)677/( 7<"$,2( H/( )66+$/1( H*#,70"( /2*+,2( ', +)677/$::7/( ,:
2"#$+*+3$/$*0(<%". 2/ 7"

¥ K6,$2,1(H/(+,2U"$/H"+5/25($::/TOH/(H/($::S/HIS, (/" +"(-"U*+"(7"7TU () 6#*+$*+"(6#*$*($::),+))6 77/($/U/ "¢, 2

¥ X*77,1(<%I(HI()"%H,20/1(",,+)677/$::7/($:1),+))677/( &20"+"( Y&&+")/2"+"A(),,"2"+"A( 1"6266U"2"+"A( .+&##6+6$+"/6D
6#*$,U*%,"0(7"7U(',,$',"0(7,70,( 5<#,70/"+ )+ (

¥ X*77,1( <%I/( $:-77,$%+,( HI( 26,$2,1( ',,+)677/$::7/( 2<#$*5/2$( -"U*+/)$"0,+( +<$,+$/$*+$( $:$/H/( -"U*+"( HI( )6#*+
$::-77,9*+,U/ (

¥ S"%H,20/1($*2,)#H*(,77,$/"+,(5-"12*+"(H/(6'/($,U,5*+$($*2, ) I#H*(.*#),"+,2($::),+))6 7 7/+(

¥ KTL(H*#$*"(7<8,2("+,+,"+5/28(,%"(122")/$, +SA(+#(,2,)$%66 7"2"+,2$($::$,%5"+#6"*(H/($::64#*$*+, (/12/+§(" 7Y 6%'/$+"66 7"

¥ KL+, +E128($::2,. TU+,[0%+,+$("TY 6% /$+"66 7"($::2,."TU*A($::/H/)6%%6/20%+, (H/(.*#)*¢,( 64/

¥ T"$/1($::2,."TU*A($::5-$*2,."7TU*(H/)<+*70*+2,."7U*(,/"'+"(,%"7,5*+"(H/()"%H,20/1($::2,."7TU*+,/0*+,+$($*2,7,5/"0($::$/F
)6#*+$*+"(H/(5/+$*$t+$

¥ 1%5,+$/1( H*#,70"( /1"2( "+,+,"+5/2$( /H/S::A( $&)"$::( H/( 'THIT0*+$*2,"*+$,2$( '/)+$/5/( $/+*(\L IS8, $6S$::$/+*( 7"7U(
$::5-" 5 +,(#&5"$"+K

¥ S66+$/L(HES6™+S/L(H*#,70"(/2%+,2("+,+,"+5/2$(,2,)$%66 7" 2"+ NIRABH$*+) "% H/ (7 JOGH/A(+#(/22) "% H/+$/1(0"Y"$//2+,2¢

¥ S"0%H,20/1("+,+,"+5/2$(06)*,7$"0,(+<"2"$/"+,(5/H/0*+$(6%U/7"+/$+"66 7"+(H/(+,6 +$/1(+,0/("+")2"),(06)*', 7$"0, (H<"2"$/"'+

¥ S/H*P/L(+"$*/$667"U/(+61"5/$(5,%1//12+,$(H/("$3$,5,%1//2+,$(+*#$2,"+$(W*((B--%0),,2,+(

¥ S/+HB/1(,%"(+#$2,"+5/#,70,"0A(+#(H<%U"L(MAYBB %7, $"+*#$2%+, (#,/0($/5/

¥ O<%U"1(&20$*77*+$/$*0()<"$*"+$(5/+"0

¥ 12UMS/1($%2,*+2")*(,, )67 7/$::(,,20%+" (

¥ S"%H,20/HH0"(12*+,2(, +)6T7/$::T/()* 28 %"2"+" (%" 7 5*+" (+*#$,2" ¢, 2

X,,'I0A(/2/$,,'10(
482/)3'%31#,-0&*'-'%-+$HS)3:

Karjaari planeerimine - 26 t

?J Enesetundmine karjaari planeerimiselJ([+")+*+,6'/0*+,0](7<%5"+&+$,," ($&&. A($,".,%/', 7$(H/("+,266'I(L<<%$*+,0A (SHDB(
'6$"5/$+"66TAMHE"NA(,'6$+"667"0A(-$2," 7, A(5-" 0A("T$,22"U, 7$+*+A(#*5"0A(6+)*+,0(88206+)*+ 0A(, WBHIHDQEH"(2<1"5
6'/($*U,5/$, (H/(7-%)/0,()&2U,0,(5<2H/+,2U"$/"+,()/*QF

DJ Oppimisvdimaluste ja to6jouturu tundmine karjairi planeerimisel. d/%"0*+$,,](5/20)677/(,%"/2/0A#/%"0*++&+$,,'A("$$,Y6%'//2
19" 0%+ A#%" 0%+, (HI($::$*%6* (5/#,2"+,0(+,6+,0A(-."6$"5/$+"66 7 (H/(,2%),+$,5(-., J(X::H-*$*% U (H/(+,22, (**$*"7 ,(5/20) 602r(1
D)*"7 A()B7)*%, 7$+A($%, 70"0(H/(/%, 7U*+**7T/0A(.%6UTH (WSS, 5-$2*+,(56%'"0(5/20)6 77/+A($::/7T0H/$, (66$*+ 0A($::$/"+$("
-"Ur+2")*0(/2%+,0J(S*$+,+$/70/%0"0A()*$+,(H/()*$+,6+)*+,00Q*$$++,0(H/()*$+,%"+)"0JI(X::'6$"5/$+"66 7I(X::$*+(H/($::$*%*$,

=J Planeerimine ja karjaariotsuste tegemine. S%H<<%"6$+*+,"0('-H*$/5/0($,U*%"0A(/2$,%7/$""5"0(H/(5/2")*($,U,"+,($/U/H<%H,
SI%H<<%".2/7,,%""7,()*"(,2*),+$,5(.%6$+,++](SI%H<<Y%A()/%H<<%". 2/7,,%""7 A()/%H<<%"" 7Y 6(/22")/0(H/ () YiHic<96"F Y&




)/70"0,,%""+06)*',70"0A($::"7$,%5H**J([+")2")*()/%H<<%".2//7"()66+$/"7 ,I(S/%H<<%".2//7"()66+$/"'7,](,,+'<%)"0, (+,/OU7HAL
[H/(.217,,%"" 7, J(K&AMH/(."/IHI2T ,()/%H<<%".2//7J

Majandus - 18t

?J Mina ja majandus.(;//H/70*+2")*0(6$+*+,0J(X*%UJ(_/#/A(+,22,(Y*7)$+"667"0(H/(6'/Q*+,0J((

DJ Piiratud ressursid ja piiramatud vajadusedJ(_,++*%+"0('/H/70*+,+J(;/H/70*+,(.-#"5/2")*0J(12%$,%7/$""'5)*2*I(W%"7,5/0('/H/70*++

=J Pakkumine ja ndudlusJ((T-*02*+J(P/))*"'7,J(X*%*($/+/)/[2I(X*%*#"[70J

BJ Maksud. (_""U"(%622(/H/70*+,+J(M$+,+,0(H/()/*0+,0('/)+*0J(_""U",,2/%5,($*2*0(H/()*2*0J(

EJ Finantsasutused EestisJ((W,+$"+($,U*$+,5/0(./7U/0J(P/7)/0,($,,7*+,03(S""%2(,7*0J

Ettevotlus—15t

?J Eesti ja kodumaa ettevotlusJ(W$$,5-$2*+,(62,*+I(W$S$,5-$2*+,(/%,7U(H/(62*)6%0(W,+$"+(7"7U()60*'//)677/+J

DJ Ettevétja ja toovotjaJ(WSS$,5-$H/(6'/0*+,0I(W$$,5-$2*+,U/()//+7,5/0(#&5,0(H/(5<2H/)*$+,0I(W$$,5-$H/(H/(./2U/$::$/H/ ((%"7,5

=J EttevotluskeskkondJ(P&"'$"2"7,(),+))670J(;/H/70*+2")(),+))670J('6%+"//27,(),+))670I(X,#76266U"2"7,(),+])670J

4. Ariidee ja selle elluviimine. 19%™0,,(2,"0™7,(H/(#"70/"7,3 1%".2//7"(62,*+(H/(7<"0"++$%*)$**%J(1%".2//7"()66+$/"7,

Tookeskkond ja tooohutus — 30 t

?J Sissejuhatus to6keskkonda.(X::),+))677/(%"")2")(+$%/$,,U"1I(X::),+))677/U/($,U,2,5/0(+$%*)$**%"0J (X::5-",(+<"2"$/"'+,(62*Q"+

DJ Tookeskkonnaalase t66 korraldus.(X::/70H/(H/($::$/H/(-"U*+,0((H/()6#*+$*+,03(_"+)"/7/2&&+I(

=J Toé6keskkonna ohuteguridJ(X::),+))677/(Y&&+")/2"+,0A™2"+,0A(1"6266U"2"+,0A(Y&+"6266U"2"+,0(H/(.+&##6+6%$+"//2+,0(6#*
1., 0(6#*$,U*%"$, (5<#,70/"+,)+J( (

BJ Téokeskkonnaalane teave.(\W%"7,5/0($::),+))677//12/+,($,/1,(/22")/0J(

EJ Toéoonnetused.(X::-77,$*+,(-"+$,A(-"U*+,0(H/()6#*+$*+,0(+,6+,+($::-77,$*+,UJ(

@J TuleohutusJ(X*2,)/#H*(,77,$/"7, I(X,U*$+,"7,($*2,)[#H*(*#),"+,2J (

Tootamise oiguslikud alused —30 t

?J Lepingulised suhted t66 tegemiselJ(K,."7U*("-"+$,J(K,."7U*$,(+-2""7, A(**$"7,(H/(2-.,9/"'7,I((K,."7U*$,((2"™'U"0J(X::2,." TU*("-"+!
H/(+"+*I(X<#BMH,($::2,."7TU*(+-2"""7,I(S/$+,/,UI(X::2,."7TU*("**$"7, I((X::$/H/(H/($::/70H/ () 6#*+$*+,0(H/(5/+$*$*+I (L/%/ 2"+ ,(
5/+$*+$*+,()6))*2,.,J(X::2,."7U*(2-..,""7,A($::2,."TU*(&2,+&$2,"7,(H/(#&5"$"+,(')+"7,I(X::5/"02*+$,(2/#,70/"7,I(X,, 7*+$,(
6+*$/"7,()<+*70*+ 2,."7TU*(H/($::5-$*2,."7U*UII(X::$/™7,(I15/2")*+($,, 7"+$*+,+I(X::$/"7,(5<2"+%""U"+] (5<2"+%""'U" (+,/0*+$, ()€
$::$/H/I2, A(N+*0,(/%5,+$*+(H/($/+*"7,I(S622,)$"'5+,0($:: +*#$,0(H/()622,)$"'52,."7TUI(X::$/H/$, (*+/20*+"+") I (S6 2 BB S $4
$::+*2U¢

DJ Tooékorraldus.(X::/70H/(),#$,+$/$*0(%,,U2"0($::)6%%/20*+,2,J(I',$"H*#,70I(X::/,U(H/(+,22,()6%%/20*+]($:: 76%'A(&2,$*77"$: 4
%" U".&#/2($,#5/5($::A(5/25,/,UA(S::($,U,""+,(/H/(H/C:$:: (" %/ TUA(S::.<,5/+"+,7,(5/#,/ UA("U/.<,5/7,(.*#),/ (UA

VS IS/ (FH)*+,(#&5"S/"T7,J  (

=J Toé6tasustamine ja sotsiaalsed tagatised. X::$/+*+()6))*2,..""7, A(""7"*".12) I(X::$/+*(1%5*$/"'+,( 5"™'+"0(8/H/$::A($&)"$::A(
'THIT0*+$*2,"*+$,2$(H/($,#"TU*$,25('/)+S/5($/+*BI($/+*+$/"7 (&2, $*77"$:: A(:: S A(%""U".&#/2($,#3/5/($::(H/(5/25,/H/ () 6 %%z
N)+"+,(06%0I(X::$/+*2$0" 77", $/5/I0()+*O(HICN+,0I(  IH*$"+,($::5-" $*+, (H&5"$"+(H/(+,22"U"0A($::5-" $*+2,#$J(
Xoi$*+)"702%+$*+#8&5"$"+I(L/7, [#&5"$"+I(_")2")(., T+"67J

Asjaajamine ja dokumendihaldus(Z(12 t




2, 70"0A ()"%H/(,+"$2*+56% J(S"%H/()66+$/"7,(H/(56%"70/"7,3(S"%H/(2""U"0J(12U/$*+)"%H/A(5/+$*+) "%H/()66-+$/"7,
)"%"(H/(+,22,(,2,', 70"OX(%6H/(, +"$2*+56 % T/ ()66+$/" 7, A(56%"+$/"'7, (H/(+//$"7, JUBH$(H/(+,22, (#/20/"'7,0(
2. Dokumentide hoidmine.(6)*,7$"0,(+#(0"U"$//206)*,7$"0,(+<"2"$/"7,J(MB)*, 7$"0, (+<"2"$/"+,(5/H/2"))*+I(M6)*', 7$"0, (+<"2"
$' U+ DA(+<"2"$*+S<HS/H/0I(MB)*, 7$"0, (#<5"$/"'7,J

Suhtlemise alused - 25t

2J Suhtlemisvajadused ja —ilesanded.(L,%1//27,(H/("$$,5%61//27,(+*#$2,"7, J(1**2"+(,+"$2*+,(2<1"5"""7 (U%*."2, I (LUH&*
5/, 70/$*0(+*#82,"7 J(I, $2°) (HI("$$./' $2") (+*#$2," 7, I(X, 2, Y6 T"+*#$ 2%+ ] ([7$, %7 $+*H$2*+ (H/(+*4$2*+5-0(U*+$")*0J

S"%H/2")(+*#3$2,"7,J(W%"7,5/0(+*#$52,""++"$*/$+"667"0A(7,70,(HBHES* R0, 5/#,2"+,0(,%"7,5*+,0(H/(7,70,(/%5,+$/"'7 (

FHH$2 S G667 0 (B2, "+ LY H<<Yb(HI(+,22,(&2,$/"+,(5-"12%+,03([+")*$/H*(, %". <%/ (H/(+,0/(-H*$/5/0(($, U*%"0I (X-,.<

T+ HTTITU(+4$2, " +6+)4+$, () 64$/1(

DJ Kéditumine suhtlemissituatsioonides. X::/2/+,()<"$*"+,(,$"),$$](,.+"$2,™7,(H/($,%5"$/"'7,A($::/2/+,0()6#$*""+,0Y66+62,) *0A(
+,"T1%"0A(2<1"%<<)""+,0A(/ $2")*0(,"7,09A(&2/2"+$,(H/()2",7$"0, (5/+$*5-$""7, BYHIEEHA%$"0, ) +*$/" 7, Y"%'I(,+"70/"7,(
H7,P6+"$""'5+,(*2H,(266"7,J(S@7)%$"0(H/(5,/62*)6%%/0A(7,70,(,77,$/"7,(H/(H*#$"bRa¥..(H/(',,+)670J 0%*."(/%,7U*(,$/."C
W,+'<%6)"0, +$(2<#$*5/0(%,,U2"0(H/(76%"0(U%*."+](;,,+)6 7 7/$:: (-#"-$$,0]

1, H)BT0/()*525"+,(.6+"$™5+,0(H/(7,U/$""5+,00&2H,03(KE65*+(H/("+")2") (1%, TU(,, YEIZI+)6 T TI(H*#$""7, (H/(2"0%" (¢6622]

3. Klienditeenindus. X,,7"70%+2")(-$$,)2$%J(S2", 7$(H/($,, 7"70/H/I(S2",70"),+)+,($,,7"70%+,(.#"-$85,0](X,,7"70%+,)+(5/H/2")*0

HI(6+)*+,03(X,,7"70%+.%6%+,++J(W%"7,5/0($,,7"70%++"$*/$+"667"0(H/(7,70,((248,70/"

[+,+,"+,5($::('660%2"

S66+$/1(,7,+,/7/12&&+"A(+,2U"S/1("TY6%'/$+"667"(+//"+,(5-"12*+"($::$*%*() 645/ A() 6 6 AGAL(ZRA/ 2"+ (Yo H<<%" . 2/(fBB+S$/1((
2,)$%667"2"+,2$(6'/(2,"1)677/(&H,()**(,,2/%5,A(5-%02, 1((6'/(5-"12*+"($::$*%6*2, (+"+,7, " +22U/$::$/H/(H/(,$$,5-SH/T/A

+#(.%/)$")(

(

4..,$60"0 (

K6,7UA(2/16%/$66% 7:{ Bt #$*"" (**%""7, >%622"'<TU

1660*2"(#"70,()*H*7,"7 (
A*4+$), 2#)) 2H%0HS$>-  (,, %/"'/4
“H+$)- %2%+)0#):

4."5<2H*70"S, (+//5*$/"+S#"T7/$))+,("$SF,,%"+$/5(2$]
:660%2"()6))*5-$$ ,5(#"77,()*H*7,1(-."5<2H*70"$,(6'/70/"+,2($,#$*0($::0,(/2*+,2

+HH(#"70/"+',,$60"0 (

WHS25+A(,++, A(-."1..A($,+$"0A()6 7$%622$::0J




4.9, %H/2 (

23 SI%H<<%"-..,(*0,2()*$+,-..,/+*$*+$,2,(8.%6H,)%9Q

DJ W$$,5-$2*+-..,(,0,70/"+,()/5/I(W,+$"(S/*1/70*+Z(X:: +$*+)60/((

=J W$$,5-$2%+-..,(;-$$,)60/I(X/22"77(D>(>

BJ 4..,'/$,%H/2"0( #$$.]CC J"7765,J,,C/%,70*+.%6H,)$"0C,$$,56$2*+6.,C6..,'/$,%H/2"0
EJ X::$,9%5"+#6™*(H/($::6#*$*+,(+$%/$,,U"/(

@J X::$,%5+#6"(H/($::6#*$*+, (+,/0%+

FJ X::$,%5"+#6\H/($::6#*$*+/2/+,(5<2H/-..,(H/($<",70-..,(6%0(

GJ X:$/H/$,($,%5"+,)67$%622" ()6%0(

\J WH1/1"()6%%/20%+(,$$,5-$6, +

2>IX:)6#/2,(,+"$/$/5/0($::$,%5" +#6"(H/($::6#*$*+,(7-*0,Q
22IX::51#,70"()/+*$/"+,($::$,%5"+#6™(H/($::6#*$*+,(7-*0,0 (
2DIM#ES2"),(),")/2"0,(H/(7,"0(+"+/20/5/$,(1$,%H/2"0, )/+*$/"+,($::$,%65"+#6"*(H/($::64#*$*+,(7-*0(0
?=J[+")*)/"$+,5/#,70"$,(5/2""+,(H/()/+*$/"'+,()6%Qq
?BIX:-77,$%+,(H/)*$+,#/"U,+$*"'+,(%,U"+$%,,%""+ A($,/$/"+,(H/(**%""+,() §%60
2EIX*2, 6455+, (+,/0%+(HIE<%*H

2@X*2,$::($,U,"+,2,(,+"$/$/5/0(7-%0,0J (
FIN%".<,5/()<+"%I['I$(Z(X::$, %5 "+#6"O(H/($:: 64K+

2GIX::2,." TU(+,/0%+ (

2\J 1%".<,5/()<+"%//'/$(Z(X::-"U*+(

D>3%".<,5/()<+"%//'I$(Z(X::+*#,$,()<+"%lI/'I$ (

D?J%".<,5/()<+"%/I'1$(Z(K,."7TU*$,()<+"%l//'/$(

DDJY%#"'5"+,/0*(

D=J+H/IH/"+)6%%/(&#$+,0(/2*¢,0

DBJ%#"'5",,+)"¢o"
DEJWL!((GGE)D>?=(j[7Y6%'/$+"667(H/(06)*',7$/$+"667I(m6)*',70",2,',70"0(H/(56%"'7-*0,0I(M+/(?](S(%"kJ

:660%2"(7*'1,% (

11
:660%2" (7", $*+ ( Praktika |
:660%2"('1#$( 456789-'%+$#H) +#(/*0"$66%7 ,($:(( +(.%/$"2"7,($:(( +#(.%/)$") +H(+,+,"+,5($:((
456789-'%+$#$)3: 456789-'%+$#$)3: 456789-'%+$#$)3: 456789-'%+$#$)3:
?2EC=\X >( >( ?EC=\X >

4., $/H/0 (

S662MH/(,$$,5-$$,.6627,(.%/)$")/H*#,70/H(0

T-*0,0('660%2"(/2*+$/"+,)+ (

20%$%/&$

:660%2"(,,+'<%) (

-5+, UI($/6%2,$/)+,AA($(-2/7,($*$5*1(.%/)$") () <"U*+($::),+))6 7 7/UIA(-." 1($*70'/('66$6%+-"0%)"($,#7"2"+,(#6620*+,(H/(%, 670"
$,U,2,5/(,$%$,5-$5,($:)6%%/20*+$A(-"+$/1($::$, %05" +#6 A +)) 6 7 7/6#*$*+, (S<HS+*+SA($<"0/L(2"#S$+/'1"0($::&2,+/70,"0(7"7U(/9
) (610"




Hindamiskriteeriumid (lavendid)

Opivaljund(id)

Rahuldav/arvestatud

?9 X*77,1(,$%,5-$%,(
+"+,)6%%/,,+)"%H/(5/+$/5
$:)6#/(/',$"H*#,70"$(H/(
$::),+))670/(7"7U(Z
)6%%/20*¢$Q

D9 ;-"+$/1($::$,%5"+#6"*(H/(
$:: \H/(),+))677/61*$*+ (
S<#3+*43Q

=9 X<"0/1()6%%,)$+,2%(
.9%/)$)/H*#,70/H/(.662%(
[7$*0($::&2,+/70,"0Q

BO *#$2,1()//+%$::$/H/$,U/(
+-1%/2")*2$(7"7U()6%%,

E9 X<"0/1(.%/)$")/U/(+,6$*0(
06)*',7%,(
7-%,$,)6#/+,2% (

¥ +2U"$/1(,$$,5-5F, (+"+,)6%%/,,+)"%H/0,+(H/( $"H*#,70"+((+"$/$*$
)"0%H,20/1(,$$,5-$$,($:),+))670/A(+,22,() 6 BHADTU(,$$,5-$F, +()/+*$/$/5/'0(),+))6 7 7/6#$*+,,$',"0 (
$<"O/L(H*#,70/"+,2(2"#$+/'1"0(,$$,/7$*0($::&2,+/70,"0A(.,/1()" 77" ($::/HI+$(HI)6))*2,.,$,6$

V+HSIL($::$/"+, 2(6#*$*"O(H/(,%U6766"2"+"($::5-$$,"0(7"7U("+")*)/"$+,5/#,70,"0

217,,9%"1($::0,($,U,"+,) +()*2*5/(/H/(7"TU(/%5,+$/1('/$,%H/2()*2*

5/2"+$/1( ,$$,( $:1)6#/( 5/+$/5/2$( $::&2,+/70,2, A(#6"11( $::$/"+,2()6%0/A( $::( 2-..,0,+( )6%%/+$/L( $::)6#/( 7" 7U( /"U*S/L( $::E
$8,7<#$*0()6#/2,(

)"%H,20/1($::5/%H*7/(2<1"$*0($::&2,+/70Z0¢a%+,+£,

)66+$/L(H/A"$/1(7-*,$,)6#/+,(06)*, 7$/$+"667"(-"U,/,U+,2$(7"7TU(/7T7/L(#"TTITU*(2<1"$*0(.%/)$"}/2,

KK K K K

K K

4..,$60"0 (

1-7/2"+ 0\A(7<"$2"}/*0"65"+*//2+ TA((H<2H, KBE+, 2, SAA((H*#,70*+',, $60"((

:660%2"(#'70,()*H*7,"7 (
8#"70,)%"$,,%"*"0A()6))*5-$5
#'70,0*H*7,"7,9 (
HH(#H"T0/"+,,$60"0 (

;660%2"(2-..#"70,(+//"+,)+(((,+"$/$/)+,(7-*$/5/0((.%/)$")/(06)*',70"0((H/()6 7$%622"$/)+,(.%/)$")/2(6'/70/$*0()6 U, *+"(H/($,0"+"(2<5
$/+,",23((

:660%2"(7*'1,% (
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1660%2"(7",$*+ ( Praktika Il
660+2"(/#3$( 456789-%+$#%] HH*0"$66%7,($::( HH%N$2"7 (S (%NS (4 B
456789-'%+$#$)3: 456789-%+$4$)3: 456789-%+$#$)3: 456789-%+$#$)3:
=>CFGp >( > =>CFG(> g

4., $/H/0 (

S662MH/(,$$,5-$$,.6627,(.%/)$")/H*#,70/H(0

T-*0,0('660%2"(/2*+$/"+,)+ (

20%$%/&$

:660%2 "(,,+'<%) (

- S, UI($16$2,%/)+ AB($(-."2/7 8*$5*1(.%/)$")/()<"U*+('66$6%+-"0%)"($,#7"2"+, (#6620%+,(H/(%,'670"U/($,U,2,5/(,$$,5-$$,($::), +
)6%9%6/20%+,U/A( $<"0/1( 5/+$*$*+$*702")*2$( $::82,+/70,"0A( /%,70/0,+( +,,2<1"( "+")+*+,( 6'/0*+"A( ", +YBRT(I$+,6+)*+"A( -
$::5,965"+H#6 " A(MH/(),+)) BT 7/6#$*+ ($<HS+*+$




Hindamiskriteeriumid (lavendid)

SEAEILEIED Rahuldav/arvestatud
29 $,,1(+-"0*/*$6(#6620*¥A( ¥ $<"0/1($::&2,+/70,"0()6%%,)$+,2$A(H<%U"0,+(+"+,)6%%/,,+)"%H/(.,/1()"77"($::HI+$(HI)6))*2,.,.$,+$
0"/U76+$"MH/( ¥ 5<<%$*+$/1()66+$::0A(7<"0/$,+()6%%,)$+,(+*#$2,"+,(H/()67Y2")$"(2/#,70/"¢,(6+)*+$
%,'670"$:"0Q ¥ )HSL($S/+, 2(68#$*0(H/(,%U6766™2"+"($:$$,"0(7"7U("+")*)/"$+,5/#,70,(0
DO $*77,1(,$$,5-$%,( ¥ .2/7,,%"1($::0,(3,U,"+,)+()*2*5/(/HI(7"TU(/%5,+$/1(1$,%H/2"){2*
+"+,)6%%/,,+)"%H/( ¥ 5/2"4$/1(,$$,($:) 6% (5/+$/5/2%($::82,+/70,2, A(#6"/1($::$/"+,2()6%0/A($::(2-..,0,+()6%%/+$/1($::)6#/(7"TU(/"U*$/1($::5/8
+"0%/*$6$,#7")*( $3$, 7<#$*0()6#/2(
I $"H *#,70"$(HI/( ¥ $, 1(H*#,70/"+,2(,%"7,5/"0(+-"0*/*$6(#66 20%+,A(0"/U76+$")/(H/(%,'6 70"U/(+,6$*0($::. %66$+,++,A($::82,+/70,+$("$$,/%*+
$::),4))670/(7"7U(Z )6%9%6/2(.::%0*1(+,2U"$*+$, (+//"+,)+(H*#, 70/H/(.662, (
)6%96/20*¢$Q ¥ 5-$/1(,$$,5-$$,.662+,28(.%6/)$")H*#, T0/H/2$($::./++"($,#$+0($::0, () 64/ (# T TITU*(
=9 " +3/1($::$,%5"+#6™(H/( ¥ )OOHORL(S:: S+ (Y ), % IBI($: . %606+ ++, ($1:5/%H*()6U, *+,(-#H2
22 MHI(), +))677/6#5™+( ¥ )"06H,20/1(,$%$,5-5$,($::),+))670/A(+,22,()6%%6/20%+$(H/(,$5,5-5$, +()/+ (HOIGTA/64S+, $."0  (
<A HEQ ¥ )BE+S/1(HI(+"S/1(7-$,)6#/+,(06)*, 7$/$+"667"(-"U,/, U+ 28(7"TU(TT/1(# TTITU*(2<1"9$")/ 2

B9 $<"0/1()6%%,)$+,2%(
9%/)$")/H*#,70/H/(.662%(
17$%0($::&2,+/70,"0Q

EQ +*#$2,1()//+$::$/H/$, (H/(
)2",7$"0,U/(+-1%/2")*2$(7"
)6%9%,)$+,2$Q

@9B<"0/1(.%/)$")/U/(+,6%(
06)*,7%,(
7-*.$,)6#/+,2$J(

4..,$60"0 (

1-7/2"+,0\A(7<"$2"}/*0"65"+*//2+ PA((H<2H, RBE+, 2, SAA((H*#, 70*+',, $60"((

:660%2"(#'70,()*H*7,"7 (
8#"70,)%"$,,%"*"0A()6))*5-$5
#'70,0*H*7,"7,9 (
+HH#"T0/"+',,$60"0 (

:660%2"(2-. #'70,(+1I"+,)+(((+"$/$/)+,(7-*$/5/0((.% /)$")/(06)*,70"0((H/()67$%622"$/)+,(.%/)$")/2(6'/70/$*0()6U, *+"(H/($,/0"+"(2<
$/+,",23((

:660%2"(7*'1,% (

13

;660*2" (7", $*+ (

Keel ja kirjandus

1660%2"(/#$( 456789-'%+$#H] +HH(2-""$*0( +HH(/*0"$66%7, ($:(( +#(.%/)$"2"7,($1(( +#(.%/)$")I( (455
5-$',.<0,5*+,0 ( 456789%-+$#3)3: 456789-'%+$#$)3: 456789-'%+$#%$)3: 456789-'%+$#$)3:
(@56789-'%+$#$)3:
@(C?E@ >( EADC?£@( ( ( GAFF(CD>(

4., $/HI0 (

d/77,2,(1+5,"$A(S/0"(166(




T-*0,0('660%2"(/2*+$/"+,)+ (

8" #, ((1#3-(0&+$& %$-/"#-3)11)1)-/1&3'&/&$-) EIB#&-(3,%3)$-

1660%2"(,,+'<%) (

@.)'%3)A&"'&('1)'&,3)>-)-". #28&-0"#3'&=-1()'%$-"),3)-+H#+A-/<1?)+$&=-)++&3"-"..),))1)3-3) 1A) 1- 2&-8&2%3& &S &/ & 1 - Ve B HRDIE

Hindamiskriteeriumid (lavendid)

Opivaljund(id)

Rahuldav/arvestatud ‘

Hea

Vaga hea

29 L<2H,70*1(+,2U,23A(

23 S-7,2,1(1%*+//0/5/2$A(5/2" 1(+6 1"5/(+-71)[+*$*+,(5/+$/5/2$(+*#$2*++"$*/$+(66 7"2,J((

L +H<%U".<%/+,28(H/(
&20)"%HY/),,2,(76%"0,
5/+$/5/28(7"" (+**2"+,+
¥ (10" %HI2")*+(

7"TU(RU,) " %H*$*+, (.-#"%,,U2,"0A($,,1()"%H
),%U,'"O(H/(-7"7U["0(%/+),'1"0(
-"U,)"%H/5"UrJ(

DJ XJL(H/I()/+*$/1(),,2,-.,.$*+,(

#'%,,U2,"0A(S$,,1()"%H/+(),%U,’
-"U,)"%H/5"UJ(

-"U,)"%H*$*(.-#"%,,U2,"0J(

+*#3$2*+ 4]

=J S/+*$/1(-"U,),,2+*++-7/%//'1$*$](2,"/1(
5--0+-7/0,2,(3<#,70*+"A(+,2,$/1(2&#,70,"0
'660*+$/1(5-%02*+/+$',"0A($&&. +-7/(H<%U
)<<7/"+,2(5/H/1(-.,$/H/(.662+,$(+**7/"+$I(
(

SI+$/1(-"U,),, 2+*++-7/%I/'1$*$](
2,"11(5--%+-7/0,2,($<#,70*+"A(
+,2$/1(2&#,70,"0A('660*+$/1(
5-9602%+/+$',"0A()<<7/1($&&.+-7
H<94U"J

=JS/+*$/1(-"U,),,2+*++-7/%//'/$*$](2,"/1(
5--%+-7/0,2,($<#,70*+"A(+,2,$/1(2&#,7!
'660*+$/1(5-%02*+/+$',"0A()<<7/1($&&
H<%U"J(S/+*$/1(-"U,),,2+*++-7/%l//'/$*$
)67$%622""+ ) +A(TTEE622$::0,A(,)+"
+66%"$/"+,2()*"()/("U/.<,5/+,+(,2*¢J

X, I0A(/2/$,,'10(
482/)3'%31#,-0&*'-'%-+$HS)3:

2" (HI()"%H/2")%(),,2,(7"7TU($,)+$"(,%"7,5*+,0J(4"U,)"%"J(I-7/+$*+A(+-7/5/%/J(8DE($*70"9

D9 S66+$/1(,%"(2")"($,)+
)+*$/0,+(
12%+$,)+$"0,7/(7™(
$/1, \H/(
“2%)"%H/T0*+$,)+$, %"
Y(S$,"+"(/22")1"0(7,"0(
)9S 2"+ 2$(H T (S, +.

=9 ((%*$2,1(26,$*0A(
5/10/$*0((((5-"()**2/$*0(

20 S/ (+2" (HI)"%HI2")%(),,2,)/+65+
967 5%+"3(X,, 1(5/#,$($/9/()*T+$"$,)¥8,23(
X*77,1(<%/()*H*702")%(),,2,)/+*$*+,d(

DJ T $/1(/',$2")*A(S,/0%+2")*A("2*)"%H/70%+2")*

$*77*+,"0)(

23 -+ $I1(+72"+, (HI()"%H/2")(
)0 2,) 85+, (,%"7 5*+" I(W%"+$
96"($,)+$"$8&., A($*77,1(<%I(
y*H*702")%(),,2,)/+*$*+,X
17/2&8+"1(,%"7,5/$,($,)+$"0,(

L H<96),I(T™ $/1(/', $2")*A(
$,/0%+2")*A("2%) "% H/T0*+2"*A(
THI)"%HI70%+2")*(H/(/%U"+$""2
$*77*+,"0)(

DJ

23 "+ S (+2"+ (HI()"%HI2")*(),, 2,)/+*$*+
9%"7 54" (W% "+$/1(,%" ($,)+$"$&&.,A(
Y*H*702")*(),,2,)/+*$*+,I(17/ 28&+"1(,%"
$,)+$"0,(,,+'<%), (H/(56%"((

DIM+)/L($,)+$")/$),70"(H<%U"(:,20/A(), +(¢
10%.,++ISI(T™ SIL(/", $2")*A($,/0%+2"Y*A(
"2%) "0 H/70%+2")*A(/H/) "% H/70%+2")* (H/
$*77*+,"0(7"7TU($661($,)+$")/$), 70" (.-#t
7,70,()64#$/(7<"$,"0(

$,)+$"(-#H/2(((
$,,'N)6#/+,2$(H/(
~#H,70/$*234(

177/2(6" /(-$$,"00)-7,+(H/()"%H/+(,0/+"A(
195, +$/0,+(,,+'<%)"A(/0%, ++//$"A(62%)6%0/A
+,"+4)6#/0(,"(62, (/2/$"(.-#H,70/$*0J(
19%U* 7S, %" +6+)*+(67 (%/#*20/5](

P-#H,70/1(6'/(-$$,"0(H/(
+,"H9)6HS"J(
19%U* 79, %" +6+)*+(67 (#,13((

=JP-#H,70/1(6'/(-$3$,"0(H/(+,"+*)6#3$"AK66.
7<"$,"0J(17/2&&+"1(.%612,,"'(,%"7,5/$,-
5/1$,7*%)/0,+$I(1%U*',7$,,%""+6+)*+(6'
+**0,.<%/7,J(

BJ S66+$/1(H/(56%"+$/1(/5/20*+$A(,2*266)"%H
I, $")"%HI(H/()/1+)"%HII(161"5/(+$"'2" (5/2""7,

5/2...+$/0/(%/+)*+"A(56%'"+$*+(. 62, (/2/$"(

2/"$'1$*J((

BJ S66+$/1(H/(56%"+$/1(,%"(2"")'
$)+8,(-7,(8)+ V() +"*+,UII(_ (

BJS66+$/1(H/(56%+$/1(,%"(2"")"($,)+$,(
)<+")"%H/2"+,2$()*"(,2,)$%667(2"+,2$Ji




EJ Y, %,,%"1()6))*5-$2")*2$(26,$*$(H/()**2/$*$
$,)+$"(-#™0,,(5<2H/($66"7,(5/2"+$/1(%/+)*4
L<2H,70/1(5$"(.-#H/2(6'/(1%5/*+$(

EJ _,Y,%,%"1()6))*5-$2")*2$(26,$1
H/()**2/$*$I(X661(5<2H/($,)+$"
#0,,J(17/28&+"1($,)+$"(7"7U
$,,1(H<%,20*+"(H/(2661(+,6+,"
5/%,'26,$*U/J(

EJ_,Y,%,,%"1()6))*5-$2")*2$(26,$*$(H/()**
X661(5<2H/($,)+$"(.-#"0,,J(17/2&&+)4$
7"7U(S,, 1(H<%,20%+"(H/(266.1(+,6+,"0(
5/%,'26,$*U/J(S/+*$/1(+//0*0("7Y6$(6'/(
$,)+$"0,+(H/("U/.<,5/,2*4](

X,,'I0A(/2/$,,'10(
482/)3'%31#,-0&*'-'%+$HS)3:

X,)+$"2""U"0]($,MH/("2%)"%H/70%+$,)+$"0J(1$""2] (/' $2")A("2%) "%H/70*+2")A(S,/0*+ 2" R NG ABE2I (X ) +$"($* 77+ (
&2+ #'$*+(8$/%1,$,)+$"0A(%, Y, %//0"0A(/",$") " %HI09I(X+"$,,%"" 7 A(5™"$/" 7 A%, Y ,%,,%""7, I (K665S$,)+$](/%*$2
1%, 70*+A(2-.,$*+J(1-7/+$¥H/(2/*+ -, $*+J(8B>($*70"9 (

B9 (K6,1(H/(-"+$/1(+"0*/$/(
$,)+5,(8%/1,28%//Y")A(
0"/U%/"9A@" " 70/1(7,"+(
+"$/$*0("7TYBSBA(S,,1(
H<%,20*+"(H/(2661 (**+"(
+,6+,"0(

23 K,"[1(+"0%/$/($,)+$"+$(5/H/2")*("TY 6 (HI()/+*$
+/0*0($,/5,8(,,+'<%U".<%/+,2$(+**2"+ +(
+"7," 4 +(5-"(,70/(2660*0($,)+$"0,+(

DJI7/2&8+"1(+"0*/$/($,)+$,]((#"70/1(7,"+(
"SISO TYBSA(S,, 1(H<%,20*+"A(2661 (**+"
Z(7$(/7/288&+(67(."T71.,127,A(

J%U* 7$,,%""+6+)*+(7-%)J(S66+$/1(,$$,/7$1
YN)$"0,(.-#H/2($/1,2"(5-"(0"1U%/""0(

2JK,"[1(+"0%/$/($,)+$"+B(5/H/2")*(
"TYG6(H/()/+*$/1(+//0*0($,/5,%(
' <%U" . <%/+, 25(+**2"+,+(
+7) "+, +(5-"(,70/(2660*0(
$,)+$"0,+J(

DJ7/2&&+"1(+"0*/$/($,)+$,](#"70/1
7,"+(,+"$/$*0("7Y6$() %" $"2"+,24
H<%,20*+"A(2661(**+"(+ B+,"0(
1%U*, 7$,,%""+6+)*+(67 (#,/3(
S66+$/1($/1,2"(5-"(0"U%/"™"(
5/+$/5/2$(H*#,70"Z,J(

2IK,L(+"0*/$/($,)+$"+S(5/H/2")* ("7 MBIEHS
+//0*0($,/5,%(,,+'<%U".<%/+,2$(+**2"+,-
7,4+, +(5-"(,70/(2660*0($,)+3$"0,+{(

DJI7/2&&+"1(+"0*/$/($,)+$,](#"70/1(7,"+(
+'$/$*0("7Y6$()%"$"2"+,28A(S$,, L(H<Y
+,6+,"0(5/%,"-."$*U/J(S66+$/1($/1,2"(5-
0"/U%/""(5/+$/5/2$(H*#,70"2,J(S/+*H/
+'0%'/$/($,)+$,(%,Y,%//$"0,()66+3$/"+,2(1
"Ul.<,5/+,+(,2*+]

X,,'I0A(/2/$,,'10(
482/)3'%31#,-0&*'-'%-+$HS)3:

1"0*/$/($,)+$"0(8$/1,2"0A(U%I//Y")*0A(0"/U%/""09I(8E*70"9

(
(

E9 L<<%$*+$/1(2*U,"+$A(

+*# +$/1(26,$*$("+,,70/U/

H/($<7/.<,5/(

22X T<#$*+$,U/A(6'/(

)60*)6#/U/J

@9 X-2U,70/1(H/(/7/2&&+"1(
)"%H/70*+$,6+$A(+,6+%$/1
+,0/(/H/+$*(&#"+)6702"), (K
)*¥2$**%"2"+$,(+&70"*+$,()

2J L<2H,70/1(26,$*0($,6+$,()6#$/(+**2"+,2$(H/(
)"%H/2")*2$(6'/(1%5/*+$I(P-#H,70/1(6'/(
2%, 20+ I, +$11(26,$7$("+,, 7O/

&20HB67$,+()"%HIT0*+,(/%, 7TU*HB67"($<7/.4
T $/1(,,+$"(HI(/"2'1)"%H/70%+,(62%2"+,'/"0(
+"TO/HIO(H/($,6+,"0(/"7,)/5/(.""%,4(

=J X*$5%+$/1(/"7,)/5/(.""%,+(26,$*0(
)"%HI70%+$,6+8$,(/*$6%,"0A()"%H,20/1($,U,5
HID)6#S/(7"TU(B*2"+"(+&T0*+"A("+,266*+$/1
$,U,2/+0

BJ 19%*$2,1($,6+,(.%612,,"0,(H/(
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